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Registering a New User Panel

Registering a New User Panel via Keypad

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage
REGISTER

Username or Email

Passward

Forgot Password?
17
2. Click on Register
I | I
REGISTER

Jsername or Email

Password

Fargot Password?


https://www.mialarm.co.za:10443/

3. Registration page below is where it should take you. Just fill out the details of your
new customer.

miApp

All fields are required to be completed below:

Your username must have at least B characters or more

Ema

Type in your new password

Confirm |
Confirm your new password
unit rial Number
Unit 1D or Serial Number of the device
MNam
Name your device
Select Device Type v

This is auto populated from typing in the serial number

Telegram Push Notifications: Yes: "' No:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: ' Telegram: ‘-
Authenticate via the Alarm Keypad or Telegram?

Back (7]

4. Filled out form should look like below:-

All fields are required to be completed below:

Peter Jones

peterjones
Your username must have at least 8 characters or more

peter.jonesexample@gmail.com

Type in your new password
Confirm your new password
109406
Unit ID or Serial Number of the device
Peter Jones Home
Name your device

Panel v

This is auto populated from typing in the serial number

Telegram Push Netifications: Yes: ' Mo: "'
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: ‘®
Authenticate via the Alarm Keypad or Telegram?

1590

4 Digit code that must be setup prior on the alarm panel

Back (7]



5. Please double check the boxes and then click Register Now at the bottom of the
page.

All fields are required to be completed below:
Peter Jones
peterjones

“Your username must have at least B characters or more

peter.jor

Type in your new password

Confirm your new password
109406
Unit ID or Serial Mumber of the device
Peter Jones Home
Name your device

Panel v

This is auto populated from typing in the serial number

Telegram Push Notifications: Yes: ' No:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '®
Authenticate via the Alarm Keypad or Telegram?

4 Digit code that must be setup prier on the alarm panel

1

Back (7]

6. The keypad should have all the Partitions and Home lights flashing green. Input *
Master * to then authenticate the new user.

7. If the Registration was successful and you did select YES for push notifications, you
will be taken to the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Google Store

2 Available on the GETITON
o App Store e Google Play
Step 2:

1. Open Telegram, got to Chats and search for ‘Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
-
Vi

Step3:
send the following code
250006990
to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push netifications for your device.



8. Follow the steps as below :-
miA
1APP

Enable Push Notifications

For Apple phones Step 1: For Andriod phones
download here Install Telegram from the Android or Google Store  download here
# Available on the = GETITON
« App Store ® Google Play

Step 2:

1. Open Telegram, got to Chats and search for ‘Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office

Your Alarm

Send the followi d
e e o e coce Copy this code for you to

250006990 paste into the Telegram bot
to the User/Bot you have found in Step 2

Thats It!

Once you have sent the code you will now start receive push notifications for your device,

9. Now once telegram has been downloaded and installed. Open the Telegram and
search in the chats tab.
wll MTN-SA = 08:13

L]
Edit Chats 4
Q Search for messages or users

BotFather & 11/06
Success! Profile photo updated. /help

ontac all Chats



10. Search for your Alarm Company.

Wl MTN-SA & 08:14 -
Q. Finmon office ® Cancel

GLOBAL SEARCH

(ﬁn Finmon Office
@Finmon27_bot

11. Open the Chat and click Start

Wl MTN-SA = 08:14 -
< Chats Finmon Office #in
bot

Start



12. Send the code you copied earlier.
awll MTN-SA = 10:16 ()

< Chats Finmobr;tOfﬁce ¥

[start 10:15.

@ 250006990 &

250006990"

ABC ) space return

13. On the Admins Telegram reply Yes. (The admin would be the first registered person,
If no person is registered before you will become the Admin User.)

ull MTN-SA = 10:17 -
< Chats Finmon Office e
bot
[start 10:5.,

694686182 .57

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

Z ¥

I'm and you

ABC ) space return




14. This completes the Registration.
wll MTN-SA = 10:17 -

< Chate Finmobr;::)fﬁce Pein

/start j0:15.

694686182 /.,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested ;-
Yes 0:17.

Request granted
2 S
I'm And You




Registering a New User Panel via Telegram

You will have to have registered atleast 1 user on Telegram already having used the Keypad. Only once
there is already an Admin user on the telegram app to accept them. Only once you have registered atleast 1
person on Telegram through the Keypad will you be able to use this method of using Telegram.

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage
i | I
REGISTER

Username or Email

Forgot Password?
(2]
2. Click on Register
miA
REGISTER

Username or Email

Passwaord

Forgot Password?
(7]

10


https://www.mialarm.co.za:10443/

3. Registration page below is where it should take you. Just fill out the details of your new customer.

miApp

All fields are required to be completed below:

Your username must have at least 8 characters or more

Emal

Type in your new password
Confirm password
Confirm your new password

Unit al Number

Unit 1D or Serial Mumber of the device

Name your e
Name your device

Select Device Type v

This is auto populated from typing in the serial number

Telegram Push Motifications: Yes: ' No:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: *' Telegram: "'
Authenticate via the Alarm Keypad or Telegram?

Back (7]

4. Filled out form should look like below

All fields are required to be completed below:
Peter jones
peterjones

Your username must have at least 8 characters or more

peterjonesexample@gmail.com

Type in your new password
Canfirm your new passward
109406
Unit D or Serial Number of the device
Peter jones Home
Mame your device

Panel ¥

This is auto populated from typing in the serial number

Telegram Push Notifications: Yes: ' No:*
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '®
Authenticate via the Alarm Keypad or Telegram?

1590

4 Digit code that must be setup prior on the alarm panel

Back [7]
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5. Please double check the boxes and then click Register Now at the bottom of the page.

miApp

All fields are required to be completed below:

Your username must have at least B characters or more

peter.jonesexamp ail.com

Type in your new password

Confirm your new password
109406

Unit ID or Serial Number of the device
Peter Jo e
Mame your device
Panel v

This is auto pepulated from typing in the serial number

Telegram Push Notifications: Yes: "' No:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: ®
Authenticate via the Alarm Keypad or Telegram?

4 Digit code that must be setup prier on the alarm panel

6. If the Registration was successful and you did select YES for push notifications, you will be taken to
the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Geogle Store

# Available on the GETITON
¢ App Store b Google Play

Step 2;

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottomn of the screen.

Finmon Office
-

Step 3:
Send the following code
250006990
to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device.



7. Follow the steps as below :-
miA
APP

Enable Push Notifications

For Apple phones step 1 For Andriod phones
download here Install Telegram from the Android or Google Store  download here
£ Available on the . GETITON
« App Store ® Google Play
Step 2:

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office

Your Alarm

yf‘; h should

Step3:

Send the following code

Copy this code for you to

250006990 paste into the Telegram bot
to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device,

8. Now once telegram has been downloaded and installed. Open the Telegram and search in the chats
tab.

ull MTN-SA = 08:13 (-

Edit Chats 4
Q Search for messages or users

BotFather & 11/06
Success! Profile photo updated. /help

Chats
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9. Search for your Alarm Company.

wll MTN-SA & 08:14
Q. Finmon office

GLOBAL SEARCH

(‘f-,n Finmon Office
@Finmon27_bot

123 0 space
10. Open the Chat and Click Start.
Wl MTN-SA = 08:14
{ Chats Finmobr:)tOfﬁce
Start

® Cancel
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11. Send the code you copied earlier.

wll MTN-SA = TS -
{ Chats Finmon Office it
bot
[start 1015,
@ 250006990 P
250006990"

1123|4516/ 718|9]0

ABC 0 space return

12. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no person is

registered before you will become the Admin User)

wll MTN-SA & 10:17 (o )
< Chats Finmon Office Pen
bot
fstart 1015

694686182 1517

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

Z 9

I'm and you
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13. This completes the registration.

wll MTN-SA = 10:17 ()

< Ghate Finmobr:)tOfﬂce P

[start s0:15.

694686182 .1,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested
Yes 1017

Request granted

@ &
I'm And You

QIWIERJTIYJURI JOJP




Registering a New User Radio

Registering a New User Radio via Telegram

When registering a Finmon radio for Push Notifications the only way to authenticate it is through Telegram.
And then the first person registered will become the Admin user on Telegram, and will become the person
who accepts the next users on Telegram.

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage

REGISTER

I.B.
>
=)
g =]

Username or Email

Forgot Password?

bH

2. Click on Register

REGISTER

I§
>
O
O

Username or Email

Forgot Password?

17


https://www.mialarm.co.za:10443/

3. Registration page below is where it should take you. Just fill out the details of your new
customer.

miApp
All fields are required to be completed below:

Peter Jones

peterjones
Your username must have at least 8 characters or mare

peter jonesexample@gmail.com

Type in your new password

Confirm your new password
109406
Unit ID or Serial Number of the device
Peter Jones Home
Name your device

Panel v

This is auto populated from typing in the serial number

Telegram Push Netifications: Yes: ' No:'/
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '
Authenticate via the Alarm Keypad or Telegram?

1590

4 Digit code that must be setup prior on the alarm panel

Back [7]

4. Filled out form should look like below and Please double check the boxes and then click
Register Now at the bottom of the page.

All fields are required to be completed below:
Peter |ones
peterjones

Your username must have at least 8 characters or more

peter.jonesexample@gmail.com

Type in your new passward

Confirm your new password
109406
Unit 1D or Serial Number of the device
Peter Jones Home
Name your device

Fanel v

This is auto populated from typing in the serial number

Telegram Push Motifications: Yes: ' No:''
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '®
Authenticate via the Alarm Keypad or Telegram?

1590

4 Digit code that must be setup prier on the alarm panel

Back [7]
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6.

If the Registration was successful and you did select YES for push notifications, you will be
taken to the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Google Store

£ Available on the GETITON
¢ App Store Google Play
Step 2:

1. Open Telegram, got te Chats and search for 'Finmaon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
-
Y

Step 3:
send the following code
250006990

to the User/Bot you have found in Step 2
Thats It!

©Once you have sent the code you will now start receive push notifications for your device.

Follow the steps as below :-
miA
1APP

Enable Push Notifications

Step 1:
For Apple phones P For Andriod phones
download here Install Telegram from the Android or Google Store  download here

£  Available on the b GETITON

¢ App Store

Step 2:

1. Open Telegram, got to Chats and search for "Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

Google Play

2. Once you hve found the bot, select it and then select "Start” at the bottomn of the screen.

Finmon Office
L
Vi

Step 3:
Send the followi d . .
e e o o coce Copy this code for you to
250006990 paste into the Telegram bot
to the User/Bot you have found in Step 2

Thats It!

Once you have sent the code you will now start receive push notifications for your device.



8. Now once telegram has been downloaded and installed. Open the Telegram and search in
the chats tab.

Wl MTN-SA & 08:13 (—)

Edit Chats 4

Q Search for messages or users

/ BotFather & 11/06
Success! Profile photo updated. /help
A

Contacts Calls Chats Settings

9. Search for your Alarm Company.

Wl MTN-SA = 08:14 -

Q_ Finmon office ©® Cancel

GLOBAL SEARCH

f}-," Finmon Office
@Finmon27_bot

20 - -
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10. Open the Chat and click on the /Start at the bottom.

Wl MTN-SA & 08:14 -
Finmon Office Pame
{ Chats N e

No messages here yet...

Start
11. Send the code you copied.
ull MTN-SA = 10:16 -—)
< Chats Fi nmobrzJ tCn‘i‘lcos‘ (‘ o

@ 250006990 ©

12/3l4fs 6|7 8]0 0
- s sl

HEGIDA
] e ]




12. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no
person is registered before you will become the Admin User.)

all MTN-SA = 10:17 -
{ Chats Finmon Office #ein
bot
fstart 10:15.

694686182 ;.

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested
@ Y

I'm and you

ABC © O space return

13. This completes the registration.

wll MTN-SA = 10:17 -
< Chats Finmon Office #én
bot
[start 0.5

694686182 1.1/,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

Yes 10:17

Request granted

< 9

+*
22 A1 1 -1 ] 1 | [
123
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Existing User Registering a New Panel

Existing User Registering a New Panel via Keypad

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage
REGISTER

Username or Email

Forgot Password?

e

2. Log in with your Existing details.
REGISTER

peter.jonesexample@gmail.com

Forgot Password?


https://www.mialarm.co.za:10443/
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3. This will log you in and show either no existing devices like below or other devices registered
to this user will show up as in the 2nd image.

miApp

You don't have any devices.

Scroll ta select your device from the list above

i I I
Test Panel-109406
Test Radio-117439

Scroll to select your device from the list above

4. Now Select Add Device shown below

You don't have any devices.

Scroll to select your device from the list above

-



5. Clicking Add device will take you to the following page.

All fields are required to be completed below:

Unit ID/Serial Number

Unit 1D or Serial Number of the alarm panel

ice

Mame your de

Name your device

Select Device Type v

This is auto populated from typing in the senal number
Telegram Push Notifications: Yes: "/ Mo:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '~ Telegram: "/
Authenticate via the Alarm Keypad or Telegram?

ADD DEVICE

Back [7]

6. Fill out the page with the following information.

All fields are required to be completed below:

109406
Unit ID or Serial Mumber of the alarm panel
Peter Jones Home

MName your device

Panel v

This i5 auto populated from typing in the serial number
Telegram Push Motifications: Yes:" ' No:
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: '
Authenticate via the Alarm Keypad or Telegram?

0404

4 Digit code that must be setup prior on the alarm panel

ADD DEVICE

Back ©



7. The keypad should have all the Partitions and Home lights flashing green. Input * Master * to
then authenticate the new user.

8. If the Registration was successful and you did select YES for push notifications, you will be
taken to the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Google Store

£ Available on the GETITON
@& App Store e Google Play
Step 2;

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
L J
Ve

Step 3:
Send the following code
250006990

to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notificatiens for your device.

9. Follow the steps as below :-

miApp

Enable Push Notifications

For Apple phones Step 1. For Andriod phones
download here Install Telegram from the Android or Google Store  download here
£ Available on the GETITON
s App Store ' * Google Play
Step 2;

1. Open Telegram, got to Chats and search for "Finman Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bet, select it and then select "Start” at the bottom of the screen.

Finmon Office
v
Vi

Step 3:
Send the foll d . .
bl R Copy this code for you to
250006330 paste into the Telegram bot

to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device.

26



10. Now once telegram has been downloaded and installed. Open the Telegram and search in
the chats tab.

wll MTN-SA = 08:13 ()

Edit Chats 4

Q Search for messages or users

/ BotFather & 11/06
Success! Profile photo updated. /help
F

(1) o ®) 03

Contacts Calls Chats Setting:

11. Search for your Alarm Company.

wll MTN-SA = 08:14 ()

Q. Finmon office ©® Cancel

GLOBAL SEARCH

[ﬁn Finmon Office
@Finmon27_bot

27 B Z | xlclviblnim &
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12. Open the Chat and click on the /Start at the bottom.

Wl MTN-SA & 08:14 -
{ Chats meob'l t()fflce (ﬁ’nm\

No messages here yet...

Start
13. Send the code you copied.
wll MTN-SA = 10:16 ()
< Chats F|nmc:br‘1J t()ﬁ‘lce‘ ( S

@ 250006990 )0

12345678890
-l slafe]l

Haninn
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14. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no

person is registered before you will become the Admin User.)

wll MTN-SA = 10:17 -

< Chats Finmobrl tOffice it

fstart 1015
694686182 .17,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

H= , ? | ' @
ABC ) space return
15. This completes the registration.
wll MTN-SA = 10:17 (o)
{ Chats FinmobrltOfﬁce Fen

[start 0.5
694686182 .17

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

Yes 10:17.

Request granted

I'm And You




Existing User Registering a New Panel via Telegram

You will have to have registered atleast 1 user on Telegram already having used the Keypad. Only once
there is already an Admin user on the telegram app to accept them. Only once you have registered atleast 1
person on Telegram through the Keypad will you be able to use this method of using Telegram.

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage
REGISTER

Username or Email

Passwaord

Forgot Password?

2. Log in with your Existing details.
REGISTER

peter.jonesexample@gmail.com

Forgot Password?

(2]

30


https://www.mialarm.co.za:10443/
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3. This will log you in and show either no existing devices like below or other devices registered to this

user will show up as in the 2nd image.

miApp

You don't have any devices.

seroll to select your device from the list above

i I I
Test Panel-109406
Test Radio-117439

scroll to select your device from the list above

4. Now Select Add Device shown below

miApp

You don't have any devices.

scroll to select your device from the list above




5. Clicking Add device will take you to the following page.

All fields are required to be completed below:

Unit ID/Serial Number

Unit ID or Serial Number of the alarm panel

Mame your
Mame your device

Select Device Type v

This is auto pepulated from typing in the seral number
Telegram Push Notifications: Yes: " Mo/
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: ' Telegram: -
Authenticate via the Alarm Keypad or Telegram?

ADD DEVICE

Back (7]

6. Fill out the page with the following information.

All fields are required to be completed below:

109406
Unit ID or Serial Mumber of the alarm panel
Peter jones Home
MName your device

Panel v

This is auto populated from typing in the senal number
Telegram Push Motifications: Yes:' ' No:
Would you like to receive push natications using Telegram?

Authentication Method: Keypad: '
Authenticate via the Alarm Keypad or Telegram?

0404

4 Digit code that must be setup prior an the alarm panel

ADD DEVICE

Back ©
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7. If the Registration was successful and you did select YES for push notifications, you will be taken to
the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Geogle Store

£ Available on the GETITON
@& AppStore P> Google Play
Step 2:

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
3
Vi

Step 3:
Send the following code
250006990

to the User/Bot you have found in Step 2
Thats It!

QOnce you have sent the code you will now start receive push notifications for your device.

8. Follow the steps as below :-

miApp

Enable Push Notifications

For Apple phones Step 1o For Andriod phones

download here Install Telegram from the Android or Google Store  download here

£ Available on the b GETITON

« App Store

Step 2:

Google Play

1. Open Telegram, got to Chats and search for 'Finman Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
L
Vi

Step 3:
Send the followi d i, .
ere e o owng coce Copy this code for you to
250006990 paste into the Telegram bot
to the User/Bat you have found in Step 2

Thats It!

0Once you have sent the code you will now start receive push notifications for your device.



9. Now once telegram has been downloaded and installed. Open the Telegram and search in the chats
tab.

Wl MTN-SA & 08:13 (—)

Edit Chats 4

Q Search for messages or users

/ BotFather & 11/06
Success! Profile photo updated. /help
A

Contacts Calls Chats Settings

10. Search for your Alarm Company.
wll MTN-SA & 08:14 ()

Q. Finmon office ® Cancel

GLOBAL SEARCH

[,;" Finmon Office
@Finmon27_bot
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11. Open the Chat and click on the /Start at the bottom.

12. Send the code you copied.

Wil MTN-SA = 08:14 -
Finmon Office
{ Chats mmobo t()ﬁ‘lctal (@nm‘

No messages here yet...

Start
Wl MTN-SA = 10:16 -
{ Chats Finmobrz tOffice‘ (ﬁanm‘

@ 250006990 ©

12/3]4]s]8|7]8]9]0

-l fslafe]

aannn
Y

space




13. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no person is
registered before you will become the Admin User.)

Wl MTN-SA = 10:17 - )

Finmon Office R
{ Chats n &

[start 10:15.

694686182 0.,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

ABC @ O space return

14. This completes the registration.

ull MTN-SA = 10:17 ()

< Gfiate FinmobrltOfﬁce Pein

[start q0:15.
694686182 .17

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested
Yes 1047

Request granted

G 9
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Existing User Registering a New Radio Via
Telegram

When registering a Finmon radio for Push Notifications the only way to authenticate it is through
Telegram. And then the first person registered will become the Admin user on Telegram, and will
become the person who accepts the next users on Telegram.

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage

REGISTER

Username or Email

Password

Forgot Password?

QH

2. Log in with your Existing details and click SIGN IN.

REGISTER

Iz
>
=)
g )

peter jonesexample@gmail.com

Forgot Password?


https://www.mialarm.co.za:10443/

3. This will log you in and show either no existing devices like below or other devices registered
to this user will show up as in the 2nd image.

miApp

You don't have any devices.

Scroll to select your device from the list above

17}
miApp
Test Panel-109406
Test Radio-117439
Scroll to select your device from the list above
(2]

4. Now Select Add Device shown below

miApp

You don't have any devices.
Scroll to select your device from the list above




5. Clicking Add device will take you to the following page.

All fields are required to be completed below:

Unit ID/Serial Mumber
Unit 1D or Serial Mumber of the alarm panel
Mame your device
Name your device

Select Device Type

This is auto populated from typing in the seral number

Telegram Push Motifications: Yes:' ' No:'/
Would you like to receive push notications using Telegram?

Authentication Method: Keypad: "' Telegram: "
Authenticate via the Alarm Keypad or Telegram?

ADD DEVICE

Back (7]

6. Fill out the page with the following information.

All fields are required to be completed below:

117439

Unit 1D or Serial Mumber of the alarm panel

Peter Jones Home

MName your device

Radio ¥

This is auto populated from typing in the serial number
Telegram Push Motifications: Yes:® No:
Would you like to receive push notications using Telegram?

Authentication Method: Telegram: '®
Authenticate via the Alarm Keypad or Telegram?

ADD DEVICE

Back (7]
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7. If the Registration was successful and you did select YES for push notifications, you will be
taken to the Telegram set up page.

miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Google Store

# Available on the GETITON
¢ App Store | | oogle Play
Step 2:

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
L
Ve

Step 3:
send the following code
250006990
to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device.

8. Follow the steps as below :-
miA
IAPP

Enable Push Notifications

For Apple phones Step71' For Andriod phones
download here Install Telegram from the Android or Google Store  download here

£ Available on the GETITON

S App Store Google Play

Step2:

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
It will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottomn of the screen.

Finmon Office
L}
Vi

Step 3:
Send the followi d .
et Copy this code for you to

250006990 paste into the Telegram bot
to the User/Bot you have found in Step 2

Thats It!

Once you have sent the code you will now start receive push notifications for your device.
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9. Now once telegram has been downloaded and installed. Open the Telegram and search in

the chats tab.

Wl MTN-SA = 08:13 (—)

Edit Chats K&

Q Search for messages or users

/ BotFather & 11/06
b Success! Profile photo updated. /help
A

0 = ®) 15

Contac Calls Chats Setting

10. Search for your Alarm Company.

ull MTN-SA = 08:14 (—)

Q. Finmon office ©® Cancel

GLOBAL SEARCH

?‘,-," Finmon Office
@Finmon27_bot
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11. Open the Chat and click on the /Start at the bottom.

all MTN-SA & 08:14 -
Finmon Office Pame
{ Chats N i

No messages here yet...

Start
12. Send the code you copied.
wll MTN-SA & 10:16 ()
< Chats me«::br:J t()ﬁ‘lce‘ e‘ .

@ 250006990 ©

112]3lals]6/ 78|00

2000080008

asann
¢

space




13. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no
person is registered before you will become the Admin User.)

Wl MTN-SA & 10:17 -

< Chats Finmobrl?ffice P

[start 10:15.

694686182 5.1,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

2

©

I'm and you

112331451617 ]8]9]0

-1/ ) 8 & @
f4= , ? I ! &)
ABC ") space return
14. This completes the registration.
Wl MTN-SA & 10:17 o)
{ Chats Finmon Office Vi
bot
/start 1o:15.

694686182 /.

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested
Yes 1017

Request granted

4 9

I'm And You

43 e B




Adding Push Notifications on an Existing Device

Adding Push Notifications to an existing assigned Panel.

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage

miApp

REGISTER

Username or Email

Password

Forgot Password?

2. Log in with your Existing details and click SIGN IN.

miApp

REGISTER

peter.jonesexample@gmail.com

Forgot Password?

44


https://www.mialarm.co.za:10443/
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3. This will log you in and show existing devices like below.

miA

|
Test Panel-109406
Test Radio-117439

Seroll to select your device from the list above

4. Select the Device you wish to add Push Notifications to.

5. Input the User Code

miApp
Test Panel-109406
Test Radio-117439

Scroll to select your device from the list above

i I I
Test Panel-109406

You have selected unit 109406.

select your 4 digit user code.
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6. That will take you the panel page below:-

iA
iAPP

Select a partition above and then the action below

stay 1 Stay 2

oD

E=E o

7. Select the more drop down and then Push Notifications

iA
1APP

Select a partition above and then the action below

More Menu

Zones

Outputs




8. It will then prompt you to activate Push Notifications.
L]
miApp

Enable Push Notifications

To activate push netifications for your device click on the following button. You will then be shown a screen
on how to enable push netification for your device

9. Click on Activate Push Notifications and you will be directed to the following page.
miApp

Enable Push Notifications
Step 1:

Install Telegram from the Android or Google Store

2. Available on the GETITON
o App Store Google Play

Step

1..Open Telegram, got to Chats and search for ‘Finmon Office’ User/Bot to send the code too,
twill have a logo as shown per below.

2. 0nce you hve found the bot, select it and then select "Start” at the bottom of the screen

Finmon Office
)
Y

Step 3t

Send the following code
250006930

to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device.

10. Follow the steps as below :-

miApp

Enable Push Notifications

For Apple phones StepL: For Andriod phones

download here Install Telegram from the Android or Google Store  download here
£ Available on the GETITON
S App Store Google Play

1. Open Telegram, got to Chats and search for ‘Finmen Office’ User/Eot to send the code too.
Itwill have a logo as shown per below.

2. 0nce you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
-
b &t

Step 3:

send the fall ol -
end the following code Copy this code for you to

paste into the Telegram bot
47 to the User/Bot you have found in Step 2

Thats It!

‘Once you have sent the cade you will now start receive push notifications for your device.



11. Now once telegram has been downloaded and installed. Open the Telegram and search in the chats
tab.

wll MTN-SA & 08:13

(-
Edit Chats &
Q Search for messages or users

BotFather & 11/06
= Success! Profile photo updated. /help

Contacts Calls Chats Setting

12. Search for your Alarm Company.

wll MTN-SA & 08:14 ()

Q. Finmon office ® Cancel

GLOBAL SEARCH

(,-," Finmon Office
@Finmon27_bot

4 T T T e
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13. Open the Chat and click on the /Start at the bottom.

Wl MTN-5A & 08:14 -
: Finmon Office e
{ Chats fnmen D g

No messages here yet...

Start
14. Send the code you copied.
wll MTN-SA = 10:16 (w)
< Chats meobtl tOffu::r-zf ( .

@ 250006990 @

112/3/4/5/6/7/8/90
2008000008

aanng




15. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no person is
registered before you will become the Admin User.)

wll MTN-SA & 10:17 -

{ Chats Finmobrl tOffice it

[start 10:15.

694686182 0.,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

Hi= . ? I ' &)
ABC 0 space return
16. This completes the registration.
wll MTN-SA & 10:17 ()
< Chats Finmo;?ffice #én

/start s0:15

694686182 .17,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested 4
Yes 017

Request granted

@

©

50
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Adding Push Notifications to an existing assighed Radio

1. Open url : https://www.mialarm.co.za:10443

This will take you to the homepage

miApp

REGISTER

Username or Email

Fargot Password?

2. Log in with your Existing details and click SIGN IN.

REGISTER

I 3
>
™)
g )

peter.jonesexample@gmail.com

Forgot Password?


https://www.mialarm.co.za:10443/

52

3. This will log you in and show existing devices like below.

i I I
Test Panel-109406
Test Radio-117439

Scroll to select your device from the list above

4. Select the Device you wish to add Push Notifications to.

[ I I
Test Panel-109406

Test Radio-117439

scroll to select your device from the list above

5. This will take you to the page below and then select push notifications.
miA
1APP

NO OUTPUT PORTS AVAILABLE.

1
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6. This will redirect you to where you activate them.
L J
miApp

Enable Push Notifications

To activate push notifications for your device click on the following button. You will then be shown a screen
on how to enable push natification for your device

7. Click on Activate Push Notifications and you will be redirected here.
miApp

Enable Push Notifications
Step 1:
Install Telegram from the Android o Google Store
2 Available on the GETITON
Step2:

1. Gpen Telegram, got to Chats and search for ‘Finmon Office’ User/Bot to send the code too.
Itwill have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start" at the bottom of the screen

Finmon Office
)
yfl n

Step3:
Send the following code
250006990

10 the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notfications for your device.

8. Follow the steps as below : -
miApp

Enable Push Notifications
Step 1:

For Apple phones For Andriod phones
download here install Telegram from the Android or Google Store  gownload here

#  Available on the ITON
¢ App Store oogle Play

Step2:

1. Open Telegram, got to Chats and search for 'Finmon Office’ User/Bot to send the code too.
1t will have a logo as shown per below.

2. Once you hve found the bot, select it and then select "Start” at the bottom of the screen.

Finmon Office
-
Yfl n

Step3:

Send the foll Ll .
engthe followng code Copy this code for you to

250006330 paste into the Telegram bot

to the User/Bot you have found in Step 2
Thats It!

Once you have sent the code you will now start receive push notifications for your device.
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9. Now once telegram has been downloaded and installed. Open the Telegram and search in

the chats tab.

Wl MTN-SA & 08:13 -

Edit Chats 4

Q Search for messages or users

g BotFather & 11/06
Success! Profile photo updated. /help
A

0 X ®) %

Contacts Calls Chats Setting

10. Search for your Alarm Company.
Wl MTN-SA & 08:14 ()
Q@ Finmon office ©® Cancel

GLOBAL SEARCH

f‘fv," Finmon Office
@Finmon27_bot
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11. Open the Chat and click on the /Start at the bottom.

wll MTN-SA = 08:14 (—)
Finmon Office
< Chats mObOtOfflce ( finm.

No messages here yet...

Start
12. Send the code you copied.
wll MTN-SA & 10:16 ()
< Chats F|nmobrl t()ﬁ‘lce‘ ( Fnm




13. On the Admins Telegram reply Yes. (The admin would be the first registered person, If no
person is registered before you will become the Admin User.)

wll MTN-SA & 10:17 -

< Chats Finmobrl tOffice it

fstart 1015

694686182 .17,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested

4 Y

I'm and you

ABC © O space return

14. This completes the registration.

WIIMTN-SA = 10:17 (- )

< Chats Finmobr:nOffice #ein

[start 50:15./
694686182 .1,

Jonathan Cox requests alarm reporting
for Support Panel. Reply "Yes" to allow.

Verification requested
Yes 1017

Request granted

G Y
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